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DESCRIPTION:
Maria is a 38-year-old single parent of an infant and 2 
young children who recently immigrated (undocumented) 
from Mexico with her family to escape gang violence that 
took the life of her husband. She has applied for asylum. 

GOALS & ASPIRATIONS:
Maria wants to ensure her children have healthy food and a 
safe place to live until her children are all old enough for 
preschool, at which point she'll find work. 

FEARS & FRUSTRATIONS:
Maria has PTSD around housing insecurity and does not 
trust that others will help her be safe and cared for. She is 
learning about public assistance and what her timelines are 
for needing to make money to avoid being homeless, but 
right now she just needs to get by.  She is fully literate in 
Spanish and somewhat conversant in English. 

Name:
Maria Keita

Occupation:
Recently 
unemployed. 

Desire:
“Let me feed my 
children without 
losing our 
apartment.”



Maria: User Stories

1st visit: As an undocumented immigrant, I want to be able to purchase fresh and 
healthy produce with my SNAP and HIP so that I can stop worrying about my 
financial situation.

2nd visit: As a single parent of 2 young children, I want to ensure my children can 
eat healthy food so that they can grow up without being unwell or severely ill.







DESCRIPTION: 
Octavio is an illiterate, food insecure resident alien who moved to the US from 
Ecuador with his family after drought conditions made farming impossible.  
Octavio cares for his two young children, and cooks for the family while his wife 
works a minimum wage job in a Spanish-language-friendly factory.
His wife showed him how to use his SNAP benefits when he shops at a 
convenience store in walking distance.

GOALS & ASPIRATIONS:
Octavio wants to learn English and get a job that will allow his wife to return home 
to care for the kids. Until then, he has to learn how to take care of his family as an 
illiterate Spanish-speaker. 
He was shown how to use text-to-speech with Spanish text messages. 

FEARS & FRUSTRATIONS:
Octavio struggles to find when and where the mobile market will be.
He has a hard time making his individual SNAP portion last a week.
He does not know how to make a web browser translate websites to spanish, or 
how to get the translation read aloud. 

Name: 
Octavio Alcivar

Occupation: 
Unemployed. 
Recent immigrant 
from Ecuador.

Desire: 
“I need to cook 
healthy food for my 
family, but I do not 
have a car or much 
money, and do not 
speak English.”



Octavio - User Stories

1st visit: As an undocumented immigrant, I want to be able to create well rounded 
meals and recipes so that I can feed my wonderful family.

2nd visit: As an insecure resident alien, I want to learn the recipes of food, so that I 
can be able to cook well and feed my family.





DESCRIPTION:
Amanda is a 68 year old woman in the United States who is 
in the lower upper class and was successfully able to retire 
after many years of working. She is someone who loves to 
help people as not only have they helped her, but she 
believes in the fact that humans are supposed to care for 
each other.

GOALS & ASPIRATIONS:
Amanda wants any and everyone to be able to eat healthily 
and regularly no matter their financial situation, living 
conditions. She is also very interested in sustainable and 
locally-driven solutions to social problems.

FEARS & FRUSTRATIONS:
Amanda fears that her contributions will be rendered 
ineffective or not have enough of an impact. She hopes that 
her contributions will not fail in addressing a root cause of 
food insecurity and other social issues.

Name:
Amanda Wells

Occupation:
Philanthropist

Desire:
“We’re human, 
we’re made to help 
and love each 
other.”



Amanda - User Stories

1st visit: As an investor, I want to see what this organization offers and how they 
do it so that I am able to make sure that they are working towards the same goal 
that I am.

2nd visit: As an investor, I want to see that this organization is professional and 
does not lack collaboration so that I can easily contribute my ideas and 
suggestions to them.






