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https://docs.google.com/document/d/1q-4mJgQkFFqo0lPQp8EWr_Le27sQUvFpBWCsJPseIRU/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1kksKO9B4Ov1V_rlUlQPs_W_XLRn8EnpjKlpuBlfLy6M/edit?usp=sharing
https://docs.google.com/document/d/1KSye5WWrLzwNkT5V3Mo1SyQ15PZ8wSWfbEq40i4UTLI/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1ngga-axjL8v9fIYqJeR69tnFkhkZGcy9q0_EFQBP_d0/edit?usp=sharing
https://lucid.app/lucidchart/1f633c60-f67f-433e-9b09-cccca1fe2db7/edit?viewport_loc=-431%2C136%2C2217%2C1031%2Cw0u0C8.lZRsu&invitationId=inv_fedd76e4-1216-493e-8b62-54c140b6ba1b
https://lucid.app/lucidchart/c0885903-af5a-460c-845a-364821de9fbe/view
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DESCRIPTION: Philip has a loving wife and a daughter. He went to
college to get his dream job of becoming a lawyer and protecting the
rights of unprivileged people. Philip’s mother has recently died, and his
father is 84 years old. He is frustrated that his free time is usually spent
at his house and not with his grieving dad. He fears that if he does not

buy the service Threshold Crossing is offering sooner that he will live
with regret. Name:Philip

Occupation:
GOALS & ASPIRATIONS: Philip wants to spend less weekend time at Lawyer

work. He is researching on what Threshold Crossing has to offer and he

o : : : : 1 Desire:
is interested in the service of spending more valuable time with his Spend less time at
father. work and more time

with his dad who is
really old and near

FEARS & FRUSTRATIONS: He fears that his work will interfere with the end of life

him being able to take a full weekend retreat with no cellphone. He fears
that he will not have enough focus to get into an inner place where he
can appreciate what life and death mean.



User S+ory

As a .l want to ., SO that
type of user action benefit

As a son of a grieving older father, | want to explore a Threshold Crossing Retreat so that | can get
the help | need to take proper care of him.




As a caring son that wants his parents go with peace, | want to learn how to help them and be with them, so that
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DESCRIPTION:

Philip has heard a lot of stories about how boomer generation is close to
die. Some of his friends parents have already died and they told bad
stories how it happened. As a builder, he knows how making bad
decisions or holding off making good ones can create a lot of extra
trouble. His father is the opposite, and always puts off dealing with hard

things. Name: Philip
GOALS & ASPIRATIONS: Qccupation:
Philip wants to help his parents accept their death gracefully. He wants
to spend as much time as he can to learn how to help his parents and to
spend as much time to be with them. Desire:

“I don't want my
FEARS & FRUSTRATIONS: parents become

a _ _ o one of that sad

Philip’s wife works weekends. He wants her to do the retreat with him if story.”

he decides to do it. They have not been communicating well lately and
he worries that this will be a source of stress for them.



User S+ory

As a .l want to ., SO that
type of user action benefit

As a caring son that wants his parents go with peace, | want to learn how to help them and be with
them, so that will let them go in peace.




Google

As a caring son that wants his parents go with peace, | want to learn how to help them and be with them, so that
will let them go in peace.
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DESCRIPTION:

Natalia is a lonely mother that has young kids Antony 6 y.o. And Roman
4 y.0. Her husband died in a car accident recently and she has no one to
support her but her parents. She worries that if her parents die she will
be broken. She was brought up in a christian home but her husband
was not religious so she has only recently begun praying again.

GOALS & ASPIRATIONS:
Natalia wants to do a spiritual retreat so it might help her with pain of
death husband.

FEARS & FRUSTRATIONS:
Natalia is scared that it might hurt her more if she will hear more about
death.

Name: Natalia

Occupation:
Company Director

Desire:

“l don't want want
to feel this pain
anymore.”



User S+ory

As a .l want to ., SO that
type of user action benefit

As a victim of accident, | want to visit Spiritual service, so that will make me back closer with God and
feel good.




As a victim of accident, | want to visit Spiritual service, so that will make
me back closer with God and feel good.
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