
DESCRIPTION: 
Luke works at the Paul Revere House museum in Boston, MA. He is 
among several museum workers with a deep interest in discovering 
other history and museums around the state.

GOALS & ASPIRATIONS:
Luke wants to learn about the WHIPP project and its mission, donate to 
the project, and request a visit to the building.

FEARS & FRUSTRATIONS:
Driving to the museum could be a hassle and he could consider it a 
waste of time if the exhibits are something he could have seen online. If 
he faces a complicated donating system, he may choose to not donate.  

Name: Luke 
Montague

Occupation: 
Museum worker 
in Boston

Desire: “I want to 
learn more about 
other museums in 
the state.”



User Story

As a museum worker I want to learn about 
the WHIPP project so that  I can connect with 
the history 





DESCRIPTION: Illinois Bones is a horse trainer and because he’s 
someone who works with whips every day he became interested in their 
history. 

GOALS & ASPIRATIONS:
He wants to easily locate information about the historical development of 
whips and possibly learn a bit about the physics of how they work. 

FEARS & FRUSTRATIONS:
Not being able to find the information he’s looking for.

Name: Illinois 
Bones

Occupation: Whip 
Historian

Desire: to find 
information about 
the history of whips



User Story

As a Whip historian I want to access 
information about whips so that  I can learn 
more about them





DESCRIPTION:
Wes is a Dunkin Donuts employee and lifelong Westfield resident. She 
knows that Westfield is called “the Whip City” but doesn’t know why it’s 
called that. She works all the time, so she can’t afford to spend too 
much time researching history, she only wants a summary.
 

GOALS & ASPIRATIONS:
She wants to learn about local history. 

FEARS & FRUSTRATIONS:
Digging for information may be time-consuming, she does not have this 
time, so the information must be easy to find and not excessively 
verbose.

Name: Weslie 
“Wes” Field

Occupation: 
Dunkin Donuts 
employee.

Desire: To learn 
more about local 
history and why 
Westfield is called 
“the Whip City” 



User Story

As a Westfield Resident  I want to View 
online exhibits and/or schedule a visit so that  
I can learn about the history of my home town






