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Resources:

Scope of Work

Workplan

Site Wiki

Site Map Spreadsheet

Lucidchart Site Map and Flow Diagrams
Lucidchart Wireframes



https://docs.google.com/document/d/1qTPqPLK5aDAIxjoljIYyNR6kcghvNnLyBA7LLv6a-p0/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1ZcD_ev3IM3irbXdWEF0XBmMNG1TYDUsffX0z-gqIXTw/edit?usp=sharing
https://docs.google.com/document/d/1LK7pqeLcBSpHvoaEpEPGoLhwE9EfM2CvgQdl-pfWP6M/edit?usp=sharing
https://docs.google.com/spreadsheets/d/15fmOSkxm0EVEQILNy6_Gn6DG-Y333ewTm_erbpi8YWk/edit?usp=sharing
https://lucid.app/lucidchart/13c96880-f056-465c-9d64-ba82894b5b07/edit?viewport_loc=-496%2C119%2C2558%2C1186%2Cw0u0C8.lZRsu&invitationId=inv_204ab045-22e9-45a7-bd62-0563ae1b74d9
https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-277%2C981%2C1941%2C876%2CXUr5Y8y80l4y&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9
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DESCRIPTION: Ben has a low income due to his
occupation/circumstances and is unable to comfortably pay for all of
his essential expenses.

GOALS & ASPIRATIONS: Ben would like to find resources to help him
obtain essentials so he isn’t in constant fear of eviction due to essential
costs consuming such a high percentage of his income.

FEARS & FRUSTRATIONS: Ben thinks that mutual aid means that he
must give to receive. He does not know what he would be able to
contribute to the store.

Name: Ben

Occupation: Fast
Food Worker

Desire: Find
resources to easily
obtain essentials
So he can save
money for rent /
stay on his feet.



User S+ory

As a .l want to ., SO that
type of user action benefit

As a low-income worker, | want to find resources to help get essentials so that | may save money for
other expenses like rent.
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DESCRIPTION: Both Susan and her husband are well-off financially.
They have a large amount of baby clothes / usable items that their child
is growing out of, and they would like to donate them. Susan has found
Redistro via their website and has decided to drop off her items there.

GOALS & ASPIRATIONS: Donate baby clothes/items to Redistro rather
than throwing them away. She wants to find time/location details to
easily do this.

FEARS & FRUSTRATIONS: She is worried that her donation will be
unneeded or turned away.

Name: Susan

Occupation:
Anesthesiologist

Desire: Donate
used baby clothes



User S+ory

As a .l want to ., SO that
type of user action benefit

As a mother with extra baby items, | want to drop them off at Redistro so that other families can
benefit.
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DESCRIPTION: Caden is a student in a Greenfield high school who is
currently looking for places where he may volunteer in community
service. He found Redistro’s website and is interested.

GOALS & ASPIRATIONS: Caden is looking to find out how he can be a
part of Redistro’s community.

FEARS & FRUSTRATIONS: He has concern that he won’t be able to
find information such as locations and open hours.

Name: Caden

Occupation:
Full-time Student

Desire: Participate
in Redistro’s
community



User S+ory

As a .l want to ., SO that
type of user action benefit

As someone unfamiliar with Redistro, | want to know that | can put my trust in the organisation so
that | may participate in the community.
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As someone unfamiliar
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so that | may participate
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[Date posted]: ALERT BANNER

Welcome to Redistro

[Address]

utlabore et dolore magna aliqua.

Get Involved

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt

Upcoming Events

[DATE] : [EVENT NAME]

Who We Are

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor incididunt
utlabore et dolore magna aliqua.

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Proin quis
maximus orci. Nunc non massa odio.
Curabitur commodo pharetra massa ut
mattis. Phasellus ligula est, dapibus
eget ipsum quis, tincidunt placerat
diam. re .

Read Our Latest Blog Post

N
\ / [Title
[time] ago

view all

[Resource Library Block]

Frequently Asked Questions Contact Form

Questions? Contact Us
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https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-82%2C1924%2C1456%2C657%2CXUr5Y8y80l4y&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9
https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-118%2C-558%2C2158%2C974%2C6Vr52RXHWLnY&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9

Wireframe: About Us Mock-ups are not 1:1 of final product

[Date posted]: ALERT BANNER

Get Involved €2Cn
506 . Contribute B ‘ Redisiro
Events
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About Us )

“Lorem fpsum dolor sit amet, “Lorem ipsum dolor sit amet, consectetur adipiscing elit,

consectetur adipiscing eli, sed do Contact Us sed do eiusmod tempor incididunt ut labore et dolore

usmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad
veniam, quis nostrud
exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat.

Our Free Store

“Lorem ipsum dolor sit amet,
consectetur adipiscing elt, sed do
eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut

ad minim veniam, quis
nostrud exercitation ullamco laboris
nisi ut aliquip ex ea commodo
consequat.

Redistro's Mission
"Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut

ad minim veniam, quis nostrud
exercitation ulamco laboris s ut aliquip ex ea
commodo consequa.

Aims

“Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua. Ut
enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat

magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris isi ut aliquip ex ea
commodo consequat

Our Free Store

“Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud
exercitation ullamco laboris nisi ut
aliquip ex ea commaodo consequat.

Visit Free Store

Mission Aims

"Lorem ipsum dolor sit amet,
consectetur adipiscing e, sed
do eiusmod tempor incididunt
utlabore et dolore magna
aliqua. Ut enim ad minim
veniam, quis nostrud
exercitation ullamco laboris nisi
ut aliquip ex ea commodo
consequat.

"Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
do eiusmod tempor incididunt

utlabore et dolore magna
aliqua. Ut enim ad minim
veniam, quis nostrud
exercitation ullamco laboris nisi
utaliquip ex ea commodo
consequat.



https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-2015%2C-1311%2C3156%2C1424%2CAbi7cnHv_Zyd&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9

