
DESIGN DOCUMENTS FOR REDISTRO

WHS Free Web Clinic: Owen Sheaffer, Joshua Ruddock



Resources:

Scope of Work
Workplan
Site Wiki
Site Map Spreadsheet
Lucidchart Site Map and Flow Diagrams
Lucidchart Wireframes

https://docs.google.com/document/d/1qTPqPLK5aDAIxjoljIYyNR6kcghvNnLyBA7LLv6a-p0/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1ZcD_ev3IM3irbXdWEF0XBmMNG1TYDUsffX0z-gqIXTw/edit?usp=sharing
https://docs.google.com/document/d/1LK7pqeLcBSpHvoaEpEPGoLhwE9EfM2CvgQdl-pfWP6M/edit?usp=sharing
https://docs.google.com/spreadsheets/d/15fmOSkxm0EVEQILNy6_Gn6DG-Y333ewTm_erbpi8YWk/edit?usp=sharing
https://lucid.app/lucidchart/13c96880-f056-465c-9d64-ba82894b5b07/edit?viewport_loc=-496%2C119%2C2558%2C1186%2Cw0u0C8.lZRsu&invitationId=inv_204ab045-22e9-45a7-bd62-0563ae1b74d9
https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-277%2C981%2C1941%2C876%2CXUr5Y8y80l4y&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9


Site Map



DESCRIPTION: Ben has a low income due to his 
occupation/circumstances and is unable to comfortably pay for all of 
his essential expenses. 

GOALS & ASPIRATIONS: Ben would like to find resources to help him 
obtain essentials so he isn’t in constant fear of eviction due to essential 
costs consuming such a high percentage of his income.

FEARS & FRUSTRATIONS: Ben thinks that mutual aid means that he 
must give to receive. He does not know what he would be able to 
contribute to the store.

Name: Ben

Occupation: Fast 
Food Worker

Desire: Find 
resources to easily 
obtain essentials 
so he can save 
money for rent / 
stay on his feet.



User Story

As a low-income worker, I want to find resources to help get essentials so that I may save money for 
other expenses like rent.





DESCRIPTION: Both Susan and her husband are well-off financially. 
They have a large amount of baby clothes / usable items that their child 
is growing out of, and they would like to donate them. Susan has found 
Redistro via their website and has decided to drop off her items there.

GOALS & ASPIRATIONS: Donate baby clothes/items to Redistro rather 
than throwing them away. She wants to find time/location details to 
easily do this.

FEARS & FRUSTRATIONS: She is worried that her donation will be 
unneeded or turned away.

Name: Susan

Occupation: 
Anesthesiologist

Desire: Donate 
used baby clothes



User Story

As a mother with extra baby items, I want to drop them off at Redistro so that other families can 
benefit.





DESCRIPTION: Caden is a student in a Greenfield high school who is 
currently looking for places where he may volunteer in community 
service. He found Redistro’s website and is interested.

GOALS & ASPIRATIONS: Caden is looking to find out how he can be a 
part of Redistro’s community.

FEARS & FRUSTRATIONS: He has concern that he won’t be able to 
find information such as locations and open hours.

Name: Caden

Occupation: 
Full-time Student

Desire: Participate 
in Redistro’s 
community



User Story

As someone unfamiliar with Redistro, I want to know that I can put my trust in the organisation so 
that I may participate in the community.





Wireframe: Home (Mock-ups are not 1:1 of final product)

https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-82%2C1924%2C1456%2C657%2CXUr5Y8y80l4y&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9
https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-118%2C-558%2C2158%2C974%2C6Vr52RXHWLnY&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9


Wireframe: About Us (Mock-ups are not 1:1 of final product)

https://lucid.app/lucidchart/1dd076f0-cbd5-4396-a438-79c8de5bd181/edit?viewport_loc=-2015%2C-1311%2C3156%2C1424%2CAbi7cnHv_Zyd&invitationId=inv_349e9343-4ffa-4b60-be65-74c271d287c9

